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An introduction from our Chair and Chief Executive 

In 2022/23 Ormiston Families worked directly with 4,800 families, offering over 24,000 sessions of support. It is not 
just the individual recipient of our interventions that benefit. Behind the scenes, the lives of parents, siblings, partners, 
and others can be transformed by the improved wellbeing of the family member we have supported. 

But our work does not stop here. Increasingly, we are engaging with the whole family to enable them to better 
support each other. We are sharing our knowledge with schools, police, prisons, the NHS and local authorities. This 
approach helps them support the people we work with and enables us to collaboratively explore more effective ways 
of delivering services. By doing this we aim to bring about changes to deeply embedded systems that have often 
become entrenched due to increasing demand pressures and inadequate funding.   

In 2022/23 Ormiston Families was awarded the contract to deliver a newly commissioned service across Norfolk, 
supporting parents to avoid recurring care proceedings. The contract comes as a direct result of an innovative 
service established by Ormiston Families over 10 years ago to support women who have had children removed into 
care. For the first time, there is now statutory provision in place in Norfolk to ensure parents’ needs are also 
considered when they hand over their child to help break this cycle.  

Against a backdrop of rising energy prices and UK wide financial turbulence, 2022/23 brought cost of living pressures 
to bear on many of the people we work with as well as our own dedicated employees and volunteers. This made it 
even harder for us to deliver on our vision to ensure the families we are working with feel safer, healthier and more 
resilient. 

When we talk about building resilience, we are clear that we never expect anyone to become impervious to whatever 
confronts them. To the contrary, it is important we all learn to sense and recognise what is happening around us so 
we can react accordingly and seek support where necessary to enable us to bounce back more quickly. 

This is equally true of organisations. Last year proved to be a difficult year for Ormiston Families. In light of the 
economic climate, we closed three of our commercially run nurseries to limit the risks to our free reserves. We also 
took the painful decision to close one well-loved service and restructure others. By drawing on the combined 
experience and skills of our Board and leadership team and taking prompt but considered action, we believe we are 
now back on track and focussing on building on the many achievements and innovations noted in this report. 

Finally, a huge thank you to Robert Parkinson who stepped down after seven years as our Chair after completing a 
full term as a Trustee. Robert’s influence and careful guidance throughout this time has been immense and he 
leaves us as a much stronger charity. In October this year, his successor Gail Tolley will be taking over as our new 
Chair. In the interim, we are grateful to Miranda Kendall for providing cover in her role as Vice Chair.  

“A massive thank you. We had been struggling for a long while and this service has made us understand our son 
more and his needs. It allows us to help him and recognise and support him better. We were so lucky with contact 
at the service.” Supporting Smiles service user. 

Miranda Kendall, Interim Chair    Allan Myatt, Chief Executive 

Miranda Kendall (Oct 19, 2023, 6:53pm)
Allan Myatt (Oct 19, 2023, 6:21pm)
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STATEMENT OF RESPONSIBILITIES IN RESPECT OF THE TRUSTEES’ ANNUAL REPORT AND THE 
FINANCIAL STATEMENTS 

The trustees (who are also directors of Ormiston Families for the purposes of company law) are responsible 
for preparing the Trustees' Report and the financial statements in accordance with applicable law and United 
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice). 

Company law requires the directors to prepare financial statements for each financial year. Under that law the 
directors have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted 
Accounting Practice (United Kingdom Accounting Standards and applicable law). Under company law the directors 
must not approve the financial statements unless they are satisfied that they give a true and fair view of the state of 
affairs of the charitable company and of the incoming resources and application of resources, including the income 
and expenditure, of the charitable company for that period.  In preparing these financial statements, the directors 
are required to: 

- select suitable accounting policies and then apply them consistently; 
- observe the methods and principles in the Charities SORP FRS102; 
- make judgments and accounting estimates that are reasonable and prudent; 
- state whether applicable UK Accounting Standards have been followed, subject to any material departures 

disclosed and explained in the financial statements; 
- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the 

charitable company will continue in operation. 

The trustees are responsible for keeping adequate accounting records that are sufficient to show and explain the 
charitable company and the group's transactions and disclose with reasonable accuracy at any time the financial 
position of the charitable company and enable them to ensure that the financial statements comply with the 
Companies Act 2006. They are also responsible for safeguarding the assets of the charitable company and the 
group and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities. 

The trustees are responsible for the maintenance and integrity of the corporate and financial information included 
on the charitable company’s website. Legislation in the United Kingdom governing the preparation and dissemination 
of financial statements may differ from legislation in other jurisdictions. 

Disclosure of information to auditor 

Each of the persons who are trustees at the time when this Trustees' Report is approved has confirmed that: 

- so far as that trustee is aware, there is no relevant audit information of which the charitable company's 
auditor are unaware, and 

- the trustee has taken all the steps that ought to have been taken as a trustee in order to be aware of any 
relevant audit information and to establish that the auditor is aware of that information. 

This report has been prepared in accordance with the special provisions of part 15 of the Companies Act 2006 
relating to small companies.           

The Trustees' Report, incorporating the Directors’ Report, was approved by the trustees on 8th September 2023 and 
signed on their behalf by: 

Miranda Kendall, Interim Chair 

Miranda Kendall (Oct 19, 2023, 6:53pm)
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2022 2022
Notes £000 £000 £000 £000

Fixed assets
Intangible assets 12 6 22 6 13
Tangible assets 13 981 1,055 981 1,055
Investments 14 - 114 - 110

Current assets
Stock 15 1 2 1 2
Debtors 16 894 3,166 1,003 3,184
Cash at bank and in hand 2,699 1,840 2,686 1,624

3,594 5,008 3,690 4,810

Liabilities
Creditors: Amounts falling due within one year 17 (1,368) (964) (1,245) (802)
Net current assets 2,226 4,044 2,445 4,008

Total assets less current liabilities 3,213 5,235 3,432 5,186

Creditors: Amounts falling due after more than one year 18 - (537) - (456)
Net assets 3,213 4,698 3,432 4,730

Funds of the Charity:
Restricted funds 19 1,415 2,429 1,415 2,429
Unrestricted funds 19 1,798 2,269 2,017 2,301

Total funds 3,213 4,698 3,432 4,730

Miranda Kendall Hannah Catchpool
Interim Chair Trustee

The notes on pages 31-43 form part of these financial statements.

The financial statements were approved by the trustees, and authorised for issue on 8th September 2023 and are signed on their 
behalf by:

This report has been prepared in accordance with the special provisions of part 15 of the Companies Act 2006 relating to small 
companies.

Ormiston Families

             Company Number 02769307

2023 2023

Group and Company Balance Sheets 
as at 31 March 2023

Group Company
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Hannah Catchpool (Oct 20, 2023,
4:58pm)

HCatchpool
Miranda Kendall (Oct 19, 2023,
6:53pm)
































