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Senior CYP Mental Health Pathway Coordinator
Key Terms and Conditions

	Salary
	£28,672 to £32,234 per annum pro rata 

	Hours
	Full time

	Duration
	Permanent

	Responsible to:
	Team Manager

	Main Accountability:
	The senior Mental Health Pathway Coordinator will work as part of a multidisciplinary team reviewing referrals into the hub, screening for risk  and providing assessments and meaningful contacts with children, young people or parents/carers. 

	Locations
	At Centre 33/Ormiston Families & other locations across Cambridgeshire and Peterborough


Purpose of the Role
This role is part of a new local Partnership to bring together mental and emotional health services for children and young people in Cambridgeshire and Peterborough. This role will work for Ormiston Families or Centre 33 and be based within the referral hub managed by Cambridgeshire & Peterborough NHS Foundation Trust (CPFT).
The senior CYP Mental Health Pathway Coordinator will work within a new local referral hub providing a single point of access for any professional across the county to use on behalf of a young person who wishes to get support with their mental health. 

The senior Mental Health Pathway Coordinator will work as part of a multidisciplinary team reviewing  referrals into the hub, screening for risk  and providing trusted assessments and meaningful contacts with children, young people or parents/carers. This role will lead the work within the referral hub for young people being allocated to the brief intervention service for children and young people.
By listening to local children, young people, families and local partners and sharing your findings with your service team, you will support Centre 33 and Ormiston Families to embed and develop a more impactful services as this work develops.
 Your role will work to Centre 33’s and Ormiston Families values including of being inclusive and specialist; supportive, compassionate and non-judgemental; and collaborative, effective and accountable

Principle duties 
	User centred Service Delivery

· Ensure the delivery of an excellent, safe, responsive and value for money services to children, young people or parents in line with the strategic plan, leadership from managers, the Director of Services and learning from best practice including external quality standards and practices.
· Work as part of a multidisciplinary team within the new referral hub managed by CPFT, reviewing  referrals into the hub, screening for risk  and providing assessments and meaningful contacts with children, young people or parents/carers.
· Work directly with a defined case-load of young people with emerging mental health problems. This will include single session therapeutic, time-limited work with children, young people (or their parent/carers) who may be experiencing depression, anxiety related problems, obsessional behaviour, eating problems or self-harm and suicidal ideation.
· Line manage and support and oversee the work of practitioners in the team to work directly with children, young people with emerging mental health problems or their parent/carers. 
· Manage the waiting list/allocation process from referral hub into intervention team.
· To utilise specialist knowledge to make decisions about a child or young person’s mental health needs and how they would most appropriately be met. 3. To assess clinical risk based on information available and additional information gathered, and to prioritise accordingly.
· To follow the Standard Operating Procedures of the referral hub team. 

· To work within the framework of legislation, guidance, policies and procedures relating to the Children’s Act, Mental Health Act and Mental Capacity Act.
· Assess risk and manage through appropriate safety planning. Ensuring risk of harm is appropriately reported in line with service procedures. 

· Support a strong culture of risk management across all delivery, undertake safeguarding consultations with support from management in accordance with Ormiston Families, Centre 33 or CPFT policies and procedures.

· With support from managers ensure the needs and progress of any clients at particular risk or with complex issues are regularly monitored and reviewed, and relevant external agencies are involved and escalating internally as appropriate

· Screen and gather information to ascertain risk and determine eligibility for Centre 33 or Ormiston Families services in accordance with service criteria.

· Work in partnership to support children and young people experiencing mild to moderate mental health difficulties and their parents/carers, families and educators in the self-management of presenting difficulties. 

· Support and empower children, young people, their parents/carers and families and their educators to make informed choices about the interventions being offered. 

· Operate at all times from an inclusive values base, which recognises and respects diversity. 

· Co-facilitate, as required, the delivery of a range of evidence-based parenting programmes.

· Ensure that young people are actively, imaginatively and meaningfully involved in the shaping, delivery, review, evaluation and promotion of the work.  

· Support managers to ensure the service is thoroughly monitored and evaluated, that the service becomes more impactful and efficient in response to what monitoring and evaluation shows, and that service evaluations inform the further development of existing and new services

· Ensure client notes are recorded accurately and support managers to efficiently administer services.
· Keep accurate and timely records according to service procedures.

· Provide advice, guidance and signposting to children, young people, parents and caregivers and professionals. 

· Contribute to the continuous development of the service through case management and supervision. 

· Practice, evidence and demonstrate an ability to manage one’s own caseload in conjunction with the requirements of the team. 

· Continually develop internal processes and proactively communicate these processes to other staff and volunteers.

· To advocate on behalf of children, young people and represent them.

· Provide direct client work within your team, this may include taking on direct work with clients presenting with complex needs or higher risk. 
· Engage with supervision in accordance to relevant professional/ethical frameworks


	Leadership

· To manage practitioners in your team, providing induction, support, formal supervision, appraisal and ongoing support
· Support a team culture of warmth, respect, best practice, good communication and shared risk management. 

· Support a learning culture within your specialism; identify training needs and contribute to the development of an internal training programme. Ensure staff and volunteers receive the necessary resources and knowledge to effectively perform their role.

· Provide line management to the staff/volunteers at Centre 33 or Ormiston Families, ensuring that there is a positive working culture and that performance management issues are actively addressed at the earliest opportunity; and that induction, supervisions, appraisals and operational meetings take place.

· With the staff/volunteers that you manage ensure robust, consistent and ethical work with young people. 

· Ensure the staff/volunteers you manage have SMART objectives that meet contract needs and organisational vision, and staff are accountable to them. 

· To work closely with the managers, Director of Operations and Admin Manager in relevant issues of human resource, volunteer management and recruitment/induction.

· Respond to day to day enquiries from volunteers within your specialism or for those you manage. 



	Funding

· Produce monthly performance reports explaining any variance in performance and tracking trends. Taking corrective action when necessary.

· Ensure that reports and statistics are produced in a professional and timely fashion to internal and external audiences

	Communications and Stakeholder Engagement

· Establishing and maintaining excellent working relationships with local organisations & individuals, developing good co-working relationships where appropriate. 

· To represent and promote needs of children and young people in local networks or initiatives to share our experiences and also to bring learning back to the organisation as appropriate

· Maintain a good knowledge and understanding of young people’s support services in the statutory and voluntary sector

· Ensure staff and volunteers are aware of local and national initiatives & best practice information sharing and within your specialism. 


	Organisational
· Be mindful of resources within the organisation and prioritise the available resources appropriately

· To represent managers or the Director of Operations, on internal or external matters, when appropriate. 
· Any other duties, as appropriate to role, as agreed by Director of Operations.
· Receive regular managerial supervision with the Service Manager

· Contribute to a range of agency events including staff meetings, strategic planning, away days, AGMs and county-wide meetings.
· Provide cover for the building as staff member in charge on a regular and shared basis (regularly during unsociable hours).
· To comply with organisations Equality and Diversity Policy, Safeguarding,  Information Governance  and Health and Safety Policy.


The postholder may be expected to undertake other duties from time to time, under the direction of the Service Manager, relevant to the grading of the post.
Person Specification 
	Criteria
	Essential
	Desirable 

	Qualification & Experience  
	· Degree in relevant subject or equivalent experience 

· 2 years’ experience working with CYP


	

	Leadership 
	· Excellent communication skills with a range of stakeholders

· Willingness to develop leadership skills 
	· Experience of leading a team or service development.
· Experience of people management.
· Experience of working in the voluntary sector.

· Experience of involving service users in commenting on, changing and planning services

	Relevant competencies 
	A1: Knowledge of development in children / young people and of family development and transitions 

A2: Knowledge and understanding of mental health presentations in children, young people and adults
A4: Knowledge of, and ability to operate within, professional and ethical guidelines
A5: Knowledge of, and ability to work with, issues of confidentiality, consent and capacity
A6: Ability to work within and across agencies
A7: Ability to recognise and respond to concerns about child protection and safeguarding
A8: Ability to work with difference (‘cultural competence’)
A9: Ability to engage and work with families, parents and carers
A10: Ability to engage and communicate with children/young people of differing ages, developmental level and background
B1: Knowledge of models of intervention and their employment in practice
B2: Ability to foster and maintain a good therapeutic alliance with  young people and families and understand the perspectives or ‘world view’ of its members
B3: Ability to manage the emotional content of sessions
B4: Ability to manage endings and service transitions
B5: Ability to work with groups of children / young people and/or parents/carers
B6: Ability to make use of measures, including monitoring or outcomes
B7: Ability to make use of supervision
C1: Ability to undertake a comprehensive assessment
C2: Knowledge of the risk assessment and management processes
C3: Ability to assess the child’s functioning within multiple systems
C4: Ability to formulate
C5: Ability to feedback the results of assessment and agree a treatment plan
C6: Ability to undertake a single session assessment of service appropriateness
C7: Ability to co-ordinate casework across different agencies and/or individuals
D1: Ability to identify when it is appropriate for self-help materials to be employed
D2: Knowledge of health promotion applicable to daily practice with children, young people and families


	· Knowledge of statutory services (including CAMHS, social care and adult mental health services) their function and appropriate referral procedures. 

· An understanding of a broad range of therapeutic interventions. 


	Personal Qualities
	· Demonstrate working within Centre 33’s and Ormiston Families values within their practice inclusive and specialist; supportive,  non-judgemental and compassionate; and collaborative, effective and accountable

· Positive, self-motivated, pro-active and flexible.

· A trustworthy and effective team member.

	

	Other
	· Strong  IT literacy in general (and specifically Word, Excel and Outlook).
· Experience of using web-based Management Information Systems;
· Full drivers licence and access to a car. 
· Willingness and ability to travel to different locations within Cambridgeshire and Peterborough.
	


The successful candidates will receive a range of benefits including:

· competitive salary

· generous pension contributions

· excellent on-going training and development opportunities

· support from an established and reputable team
· company sick pay post probationary period

· team days and activities

· wellbeing focus

· regular line management

· flexible working 

· 25 days holiday increasing to 30 after 5 years’ service (plus bank holidays)

All roles at Centre 33 and Ormiston Families may involve access to information about young people and as such all new employees and volunteers will be subject to an enhanced DBS check.  Having a criminal record will not necessarily bar you from working with us.  This will depend on the nature of the position and circumstances and background of your offences.

