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�FEMALE PRISONERS WELFARE PROJECT/HIBISCUS:  

15 Great St Thomas Apostle 
Mansion House 
London EC4V 2BB 
Tel: 020 7357 6543 
Fax: 020 7329 2385 
 
FPWP/Hibiscus offers advice to women in the criminal justice system and 
provides a family link between women in prison, their children and extended 
families. HIBISCUS has an overseas office in Jamaica and is able to provide 
pre-sentencing reports for the courts. It offers support for Latin American 
women in British prisons and staff and volunteers speak a wide range of 
languages. FPWP/HIBISCUS helps women stay in contact with their families - 
in the UK or abroad - and can help with resettlement. 
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Extracts from HM Inspectorate of Prisons Report on a full 
announced Inspection of HM Prison Highpoint North (2002) 
�
Family contact 
 
7.31 Prison Rule 4 stipulates that ‘special attention shall be paid to the maintenance 
of such relationships between a prisoner and his family as are desirable in the interests 
of both’ . The work of the Ormiston Trust at Highpoint North addressed this 
requirement directly and was an example of good practice. 
 
7.32 In addition to routine domestic visits to Highpoint North, prisoners and their 
families benefited from the availability of workers from the Ormiston Trust. The 
Trust’s aim was to enable imprisoned mothers, wherever possible and appropriate, to 
re-establish or maintain links with their children for the benefit of the whole family. 
This aim was primarily achieved through Children’s Visits and one-to-one work. 
There was one full-time social worker, a half-time social worker and a half-time child 
care worker based at Highpoint North and South. The Prison Service paid for half of 
this service, with the remainder provided from the Trust’s charitable funds. The 
service was in its third year and was well established and appreciated by prisoners and 
staff at Highpoint North. 
 
7.33 The team organised Children’s Visits, three of which were held during the 
summer holidays. Although at least 12 visits were planned each year, these were 
significantly over-subscribed. Visits took place in the gymnasium for a full afternoon, 
with activities, toys, refreshments, photographs and opportunities for mothers to have 
physical contact with and care for their children. The need for these visits was 
emphasised by the fact that two-thirds of children attending were brought by foster 
carers or social workers. This was in stark contrast to the children of men in the next 
door prison, where only two children had attended with someone other than a family 
member in the last three years. 
 
7.34 In addition to Children’s Visits, the Ormiston Trust supervised contact orders 
made by family courts, facilitated assessment visits for child psychologists writing 
reports for freeing for adoption or contact hearings, and facilitated production order 
applications for women needing to attend court for family proceedings. They also 
met prisoners as part of the induction process. 
 
7.35 The Ormiston Trust had also acted as highly-qualified and experienced 
consultants for the prison in managing child protection procedures and developing 
policies. 
 
7.36 The Trust received 95 referrals in 2001, of which 50 were applications for 
Children’s Visits and 38 were relating to court contact orders. In total, 172 children 
attended Children’s Visits in 2001. 
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Conclusion 
 
7.37 The work of the Ormiston Trust provided a critical service to women prisoners 
and their children. Its support for family contact alleviated one of the key sources of 
anxiety for women prisoners and was increasingly important as population pressures 
often meant that women were some distance from home. Having worked at 
Highpoint North and South, the Trust was able to provide a reliable and authoritative 
comparison between the needs of male and female prisoners for these services. We 
highly commend the work of the Ormiston Trust and recognise its significant 
contribution both to helping women and their children cope with custody and in 
preparing for release with plans, hope and responsibilities for the future. 
 
 
Recommendations 
 
7.38 As the prison separates from Highpoint South, the family workers should 
be provided with suitable office accommodation and confidential telephone 
access at Highpoint North. 
 
7.39 The work of the Ormiston Trust should be supported and extended to 
provide provision of parenting skills classes and greater capacity for children’s 
visits. 
 
7.40 The work of the Ormiston Trust should be used and adapted as a model 
of good practice for family and child support workers in other women’s prisons. 
�
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